Lukari Estetica Terms & Conditions

By booking with Lukari Estetica, you agree to the following:
Appointments
Appointments are reserved exclusively for each client and require a booking fee to secure your
appointment.

Arrival & Appointment Timing
To ensure every client receives equal care, attention, and their full allocated treatment time, we kindly ask
that you arrive on time for your appointment.
Clients arriving late may have treatment time reduced where necessary to avoid impacting following
appointments.
Clients arriving 15 minutes late or more may have their appointment cancelled or rescheduled at Lukari
Estetica’s discretion, and booking fees or prepaid session credits may be forfeited.
Repeated late arrivals may affect future booking availability.

Consultation & Suitability
All treatments are subject to professional assessment and suitability.
Lukari Estetica reserves the right to decline, modify, postpone, or recommend an alternative treatment
where:

+ contraindications are present

+ skin barrier is compromised

« active infection or inflammation exists
+ medical history indicates treatment may not be suitable
- aftercare compliance is unlikely to be achieved safely
Treatment outcomes vary between individuals and cannot be guaranteed.

Client Responsibility
Clients must disclose accurate information regarding:
* medications
+ skin conditions
* pregnancy or breastfeeding
- allergies
* recent cosmetic procedures
 medical conditions affecting healing
Failure to disclose relevant information may result in treatment complications, for which Lukari Estetica
accepts no liability where information was withheld.

Results
Skin results are progressive and vary based on:
+ skin condition
* homecare compliance
- lifestyle factors
* treatment frequency
* biological healing response

Right to Refuse Service
Lukari Estetica reserves the right to refuse treatment where it is not considered safe, appropriate, or
aligned with professional standards.
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